Once you go to the URL: https://accounts.relianceco.com/cm/?u=neycsd#login you will get this screen:
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Contact Manager

Email

Passwords are case-sensitive,

Forgot your password? Click Here

1t e 2eeeein e e oo Click on Sign up now!

SRR \
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About SSL Certificates

Email You will be asked to create an account using your email.

Confirm Email

Add a password, your name, and then enter the numeric code

I;-I. (separated by a space — so this code would be 515 35344354).
B Then click on Sign Up.
Last Name
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New words  Audio version  Help

Enter the words
Sign Up

Return to Sign In

Northeastern York County School District
SchoolMessenger PR Vou will need to

5 choose the first
option. We will
_create activation
Activation Method codes later for
staff who are not
able to get in this
way.

Start by choosing the method you'll use to add people to your account,

@ | do not have an Activation Code and want to activate by phane.

©) | have an Activation Code to enter now. (This code is provided by your school for each child: not required to activate by
phone.)

© Next Cancel


https://accounts.relianceco.com/cm/?u=neycsd#login�

Add Contact

Enter the ID numbers of the people you wish to add to your account,

You can add multiple people to your account in a single call to our toll free number.
Enter all of your ID numbers by using the Add More button.

Clear any ID numbers you dontwant to include, then click Next.

ID Number
1
& Add More
& Next Cancel

Phone Activation
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The next step is to add a contact. This
is where you add your students’ IDs.

Once you add your
student’s ID
numbers, use one
of the phone
numbers and call
and enter the
activation code.
Each code will be
different — do not
add this one!

Here are the
messages | have
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| can edit any contact by
clicking on Edit.

b Ak Loty
oo i This is hard to
read, but the
bl bt Cordine b
phone numbers
Y T e e = are listed first (the

main one is
locked), then the
email addresses.

If you want a text
message, then click
in the SMS box,
enter the phone
number that will
receive the text
and choose what
options you want
for the text.

%) o T 88 ot Don’t forget to
save.

@Sc HOOLMESSENGER®

. . . . Account Confirmation
You will get an email from support@relianceco.com to verify

your account. Click on the link to open the Confirmation page.

Please complete this form to create your Contact
Manager account. The confirmation code will be
sent to your email address. If you have already
activated your account. Click here to return to the
sign in page.
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The email has the comment “You are required to provide the
following customer code: neycsd”. We have no idea what that

Password

Passwords are case-sensitive.

means. You need to enter the password that you just created

for your account. b
nevs Terms of service

You may update the information in your account at anytime v/ Norten

by going to contactme.schoolmessenger.com. Please also e

contact your child’s building when you change your main
information.
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